[NonoxxeHwne
0 NnpaBwviax NnpeaocTaB/IeHUS
naaTHbIX obpasoBaTtesibHbIX ycnyr B JOY Nel4d

1. O6LLee MonoxeHwe.
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HacTosLee NMonoxkeHne pa3paboTaHo B COOTBETCTBUN C:
> 3akoHOM P® «O6 obpasoBaHUMn»
> 3akoHOM P® «O 3awmTe npas NoTpedutenei»
> T[locTtaHoBneHueM lNpasuTtenscTBa PP Ne706 ot 15.08.2013 .
«006 yTBEPXAEHUN NpaBmN 0Ka3zaHUA MaTHbIX
06pas3oBaTe/ibHbIX YCyr».
> [lpukasom MwuHobpasosaHus P® ot 10 nong 2003 r. Ne2994
«O6 yTBEPXAEHUN NPUMEPHOI (POPMbI A0roBopa 06 oKazaHUu
NNaTHbIX 06pa3oBaTe/ibHbIX YCNyr B cpepe 0bpa3oBaHms»
> [paaaHCKNM Kofekcom Poccuiickoin defepaunn.
> YCTaBOM MYHMUMNAILHOMO AOLWKObHOI0 06pa3oBaTe/ibHOro
yupexaeHus «[etckuin can Neld «bepeska» ropoga Bomkcka
Pecny6imkn Mapwin 3n, 1 perynmpyeTt OTHOLLEHNS,
BO3HMKAIOLLME, MeXAY MOTPebuTenem 1 UCNoNHUTENIEM MPU
OKas3aHWW MaTHbIX 06pa3oBaTe/ibHbIX YCYT.
YuacTHMKaMu 06pa3oBaTesibHOro npoecca ABNsAKTCA
BOCMUTAHHWKW, POAUTENN (3aKOHHbIe NpeAcTaBuUTeNN) (gasiee no
TeKCTy - MoTpebuTenu), negarornyeckme paboTHNKN YUpeXxxaeHus.
MnaTHble 06pa3oBaTe/ibHbIe YCYTM OCYLLECTBAAOTCA YUpeXKaeHeM
Npy HaMuum JIMLEeH3MM Ha 06pa3oBaTe/bHY0 AeATe/lbHOCTb.
HacTosLlee [MonoxkeHne onpeaenseT NPUHLANGI, NOPALOK
npefocTaBieHns NOTPebuTensam niaTHbIX 06pa3oBaTe/IbHbIX YCYT.
[MnaTHble obpa3oBate/ibHble YCYru ABNAKOTCA AOMNONHUTENIbHLIMUA U
He  [JO/DKHbl  YUWEMNaTb  NpaB  HaceneHWsa  Ha  MosyyeHue



1.1. rapaHTHpOBaHHOTO OeccCIIaTHOrO OOpa3oBaHMs, MPEAYCMOTPEHHOIO

JNEHCTBYIOIIUM 3aKOHOAATENBCTBOM PO,
1.6. IlnaTHble 00pa30BaATENBHBIE YCIYTH MOTYT OKa3bIBATHCS TOJBKO C
cornacust ux nosyyarens. OTKa3 moayyarens OT MPEAJaracMblX €My
IUIATHBIX OOPa30BATEIBHBIX YCAYT HE MOXKET OBbITh NPUYUHON
U3MEHEHUsT 00beMa W YCIOBUM YK€ NPENOCTABISIEMBIX €EMY
YupexxaenueM 00pa3oBaTeIbHbBIX YCIYT.

2. OcHOBHBIE LEJIH NPEAOCTABJICHHUS MJIATHBIX 00Pa30BaTe/IbHBIX YCIYT.

2.1.  BcCeCTOPOHHEro  yJOBJIECTBOPEHUsT  0OpA30BATENIbHBIX  MOTPEOHOCTEMR

[ToTpedureneii;

2.2. Pa3BuTus MHAMBHUAYAIbHBIX CIOCOOHOCTEN U HHTEPECOB ACTEH.

2.3. Pacimpenust MaTepragbHO-TEXHHUECKOH 0a3bl YUpEeKICHUS,

2.4. llpuBneucHne BHEOKIKETHBIX NICTOYHUKOB (PMHAHCUPOBAHUS Y UPEIKIACHMSI.

3. Buabl JIaTHBIX 00Pa30BATEILHBIX YCJIYT.
3.1. K nnatHeiM 00pa30BaTENbHBIM yCIyraM, MPEAOCTABISEMbIM Y UPEKICHUEM,
OTHOCSTCS:

e «AOBriciika»(3HaKOMCTBO C OyKBaMu, YACIAMH )

o «IIlar 3a marom»(aHTIMIACKUH S3BIKY)
3.2. YupexxacHHE BIPABE OCYLICCTBIATH W HMHBIE IUIATHBIE 0OOpPA30BATEIIbHBIC
YCIIyTH B COOTBETCTBUU C ICHCTBYIOIIKAM 3aKOHOAATEIBCTBOM.

4. YcaoBusi npeoCTaBJIeHHs INIATHBIX 00Pa30BaTE/IbHbBIX YCJIYT.

4.1. VYdpexxaeHue BIpaBe OKa3blBaTh I[UIATHBIE OO0pa30BaTElbHBIE YCIYTH,
[PEAYCMOTPEHHBIE Y CTAaBOM.

4.2. IlnaTHbie 00pa30BaTENbHBIC YCIYTH OKa3bIBAOTCS [loTpeOuTesam 3a paMKaMu
001eo0pa3oBaTeabHbBIX MPOrpaMM Ha JOTOBOPHOM OCHOBE.

4.3. I1naraele 00pa30BaTENbHBIE YCIIYTA HE MOTYT OBITh OKa3aHbl BMECTO WA B
pamMkax 0Opa3oBaTEIbHOM NEATEILHOCTH MO peav3alu 001eo0pa3oBaTEIbHbIX
nporpamMm, (UHAHCOBOE OOECIEUEHUE KOTOPOM OCYIIECTBISCTCS 3a CHET
OFO/IPKETHBIX ACCHTHOBAHMUIA COOTBETCTBYIOIIECTO OFOJKETA.

4.4. TlepeueHb MIATHBIX 00PA30BATENBHBIX YCIIYT, OKA3bIBAEMBIX Y UPEKACHUEM, U
NOPAJOK WX TPEOOCTABIECHUS ONPEACIAIOTCS €ro YCTaBOM M HACTOSIIUAM
[Tonoxxenuem.

4.5. I1natHble 00pa30BATEIBHBIE YCIYTH OCYIIECTBIISIFOTCS MO 00pa30BaTEIbHBIM
nporpaMmmam.

4.6. IlpaBo Ha MOJIyYEHHE JIBIOT, MPEIOCTABISIEMBIX NMPU OKA3aHWHW IJIATHBIX
00pa3oBaTeNbHBIX YCIYT, UMEKOT AeTH — uHBanu bl — 100%.



5. Ilopsinok mpeaocTaBJIeHHUs TONMOJHHTEIBHBIX MJIATHBIX 00pa3oBaTeIbHbBIX
YCJIYT.

5.1. Oxka3zaHue mNnaTHBIX OOPA30BATENBHBIX YCIYT, SBISETCS JOMOJHUTEIBHOM
JESATEIILHOCTBIO YUPEXKACHUS, OCYIIECTBISEMONA A MOJYYEHHs] COOCTBEHHBIX
JOXOJIOB M JOCTWIKEHMS LIENEH, paad KOTOPbIX OHO CO3/1aHO, B COOTBETCTBUM C
YeraBoM YUpexaeHus.

5.2. @opMHpOBaHHWE IUIATHBIX  OOPA30BATEIBHBIX  YCIYT  YUPEKICHHUE
OCYLIECTBJISET B CIEAYIOIIEM MTOPSIIKE:

5.2.1. U3yuenmne cnpoca [lorpeduteneld ¢ MOMOIIBK AHKETUPOBAHUS, ONPOCOB,
cobecenoBannii. OnpenencHue MpeanoaaraéMoro KOHTUHIEHTAa BOCIUTAHHHUKOB,
5.2.2. Co3gaHue HEOOXONMMBIX YCIIOBMH Ui TPEAOCTABICHUS IJIATHBIX
JOTOJIHUTENBHBIX 00PA30BATEIBHBIX YCAYT C Y4€TOM TPEOOBaHMA MO OXPaHE U
0€30MacHOCTH 3J0POBbSl BOCIHUTAHHUKOB, B COOTBETCTBUU C JACHCTBYIOLIMMH
CaHUTAPHBIMU TPABWJIAMU U HOPMaMH,

5.2.3. M3nanue npukaza o0 OpraHu3anuu IJIaTHbIX 00pa30BATENIbHBIX YCIYyT B
YupexaeHuu,

52.4. CocraBneHue MW  COIVIACOBAHME CMETBI HA OKA3aHME IUIATHBIX
00pa3oBaTeNbHBIX YCIYT;

5.2.5. YTBep:KAECHUE CTOMMOCTH IMJIATHBIX 00Pa30BaTENbHBIX YCIIVT,

5.2.6. YTBepKIeHUE yUYEOHBIX MPOrpaMM M TUIAHOB HA MEAArOTMYECKOM COBETE.
5.2.7. OOecneueHUE KaAPOBBIM COCTaBOM M O(QOPMJIEHUE JIOTOBOPOB C
paboTHHKaAMK YUpeKIeHUsT W (WIHM) TPHUBJICUYEHHBIMUA CICHHAAINCTAMUA  CO
CTOPOHBI, 3aHATBIMU MPEAOCTABICHAEM IJIATHBIX 00PA30BATENbHBIX YCIYT; YacTh
2 crarea 48. Illemarormueckuii pabOTHUK OpraHU3alMH, OCYHICCTBISIOMIEH
00pa30BaTENbHYIO JEATENIBHOCTh, B TOM YHWCJIE B KayeCTBE WHAMBHIYATBHOTO
OPEINPUHAMATENS, HE BIPABE OKA3bIBaTh IUIATHBIE OOpPA30BATEIBHBIE YCIYTH
oOyvaromuMmcsi B JAHHOW OpraHu3ani, €Cld 3TO MNPUBOAUT K KOH(PIUKTY
WHTEPECOB MENArOrMueCcKoro paboOTHHKA.

5.2.8. 3akmouenue poroBopoB ¢ IloTpeOurtensmu Ha OKa3aHWE IIATHBIX
00pa30BaTENbHBIX YCIYT, C YKA3aHUEM B HUX HAa3BaHWUsl YCIIYTH, CPOKA ACHCTBHS
JOTOBOPA, pa3Mepa U YCIOBHIA OIIATHI YCIIYTH U APYTUX YCIOBHIA,

5.2.9. OopmiieHHE KHUTH 3aMEUYaHUi U MPETIOKEHUI;

5.2.10. BkmroueHue B miiaH paboThl YUpekACHUS aJAMHHHACTPATHBHBIX MPOBEPOK
3a OpraHM3alueil M KadyeCTBOM MPEAOCTABJICHUS IUIATHBIX O00pa30BaTENbHBIX
YCITYT, PE3YAbTaThl KOHTPOJISE O(OPMIISIFOTCS CIIPABKaMH,

5.2.11. TlpengocraBnenne AOCTYMHON WH(OPMAUMU O MPEIOCTABIEHUH IIATHBIX
00pa3oBaTeNbHBIX YCIYr Ha CTEHAE MUIS POAMTENCH: MEPEUYECHb OKA3bIBAEMBIX
VY4upexaeHUEM MIaTHBIX 00pa30BaTENbHBIX YCAYT, UX LIEHA, PACIUCAHUE 3aHATUH,



MECTOHAXOXKIACHAE KHHMIM  3aMEUaHWii M MPEeAIOKEHWH (MM yKas3aTh
OTBETCTBEHHOTO, Y KOTOPOrO0 MOXHO TMOJIYYUTh 3Ty WH(POpPMALKIO), WHAs
HeoOXoquMasi W JOCTOBEpHas MHQpoOpMalusi B MOPIAKE W 00BEME, KOTOPBIE
npexycMoTpenbl 3«O3II D u @3 «O6 obpazoBaHum

5.3. OgopMIeHHE U XPAHEHUE CIECTYIONIEH TOKYMECHTALIUH;

5.3.1. TlonoxkeHue O mpaBWIaX MNPEAOCTABJICHHS IJIATHBIX OOpPa30BATEIBHBIX
ycanyrax B JIOY Nel4;

5.3.2. llpuka3z 3aBenyrouiero YupexacHuss 00 OpraHu3aludd  TUTATHBIX
00pa30BaTENBHBIX YCIYT B YUPEIKACHAN,

5.3.3. llpuka3 3aBeayroUIero YUpeKACHUs O HA3HAYEHWUM OTBETCTBEHHOIO 34
OPraHM3ALMIO ITATHBIX YCIIYT U OMPEACIIEHUH €T0 00S3aHHOCTEH;

5.3.4. JIoroBopbl ¢ POOUTENSIMH (3aKOHHBIMH TPEICTABUTEIISIMH) HA OKAa3aHUE
IUTATHBIX O00PAa30BaTENbHBIX YCIIYT (JOTOBOP COCTABISETCS B JIBYX 3K3EMIUIAPAX,
OJIMH M3 KOTOPBIX HAXOIUTCS Y YUpexkacHus, Apyroi — y [lorpeburens);

5.3.5. IlepeueHb mIaTHbIX  OOpPA30BATENBHBIX  YCAYT,  YTBEPXKACHHBIH
PYKOBOJMTETIEM,

5.3.6. I'papuk oOka3aHMs TUIATHBIX OOPA30BaTENBHBIX YCIYT C YKa3aHUEM
MOMEMICHU W paOOTHUKOB, WX OKAa3bIBAKOUIMX, YYEOHBIA TUIaH, YYEOHYIO
nporpammy;

5.3.7. CMeTBI JOXO0B U PaCXO0B;

5.3.8. KBuTtanuuu 06 onsare poauTeNei 3a OKa3aHHbIE TUIATHBIE 00Pa30BaTENIbHBIE
YCIYTH,

5.3.9. Ilpuka3el Ha omjary Tpyaa pabOTHUKOB, 3aHSATHIX B NPEAOCTABICHUH
IUTATHBIX 00PA30BaTENbHBIX YCIYT;

5.3.10. Kuura 3aMeyaHvii W NPEUIOKEHUNA IO MNPEAOCTABICHUIO IUIATHBIX
00pa30BaTENbHBIX YCIYT.

6. Ilopsimok ogopmiieHHusi, OIUIATHI M Y4YeTa ILUIATHBIX 00Pa30BaTE/IbHBIX
YCJIYT.

6.1. [IpenocraBneHne mIaTHeIX 00Pa30BATENBHBIX YCIYT 0QOPMIISIETCS TOTOBOPOM
¢ [loTpeOuTensmu, KOTOPbIM PETJIAMEHTUPYIOTCS YCIIOBUS U CPOKH UX MOy YCHUS,
MOPSJIOK PacyeToB, NpaBa, OOSI3aHHOCTM W OTBETCTBEHHOCTb CTOPOH, WHBIE
YCIIOBHS, PEAYCMOTPEHHBIE 3aKOHOAATEIBCTBOM.

6.2. CTOMMOCTb OKa3bIBACMBIX IJIATHBIX OOpPa30BATENIbHBIX YCAYT B JOTOBOPE
ONPEACTSAETCS MO COMIALICHHID MEXAy YupexnacHuemM u [lotpebutenem wu
YTBEPXKIAAETCA PYKOBOJUTEIIEM YUPEIKICHHUS.

6.3. Ha Bce Buabl TUIaTHBIX OOPa30BATENBHBIX YCIAYT COCTABJISIFOTCS CMETHI
JIOXOJIOB U PacXo0B.



6.4. Onnara miarHeIX 00pa30BAaTENbHBIX YCIAYT MPOM3BOAMTCA 4epe3 (pummasiel
6ankos ( bank «HMomkap —Ona» (OAO))

6.5. TloTpeOuTenp 00si3aH OIUIATUTH OKA3bIBAEMBIC IJIATHBIE OOPA30BATEIIbHBIC
YCIIYTH B IOPSAJKE U B CPOKH, YKA3aHHBIC B JJOTOBOPE.

7. llopsiaok pacxogoBaHUs CPEICTB, MOJYYEHHBIX 32 OKA3aHUHE IJIATHBIX
00pa30BaTeIbHBIX YCJIYT.

JICHEe)KHBIE CPEACTBA, MOJYUYECHHBIE 34 OKA3aHUE IUIATHBIX O00pa30BaTENIbHBIX
YCIIYT, 3@ BBIYETOM HAJIOTOB M APYrUX OOS3aTENbHBIX IJIATEKEH, PacXOdyrTCs
COIJIaCHO CMETE B COOTBETCTBUU C YCTABHBIMH LIEIISIMU.

8. llopsiaok opranu3zanum OyXraJrepckoro y4era.

Byxrantepckuii y4eT oOnepanmii, CBS3aHHBIX C NPEAOCTABICHUEM TIJIATHBIX
JOTIOJTHATEIIBHBIX 00pa3oBaTeNbHbIX  YCIIYT, OCYILECTBIISAETCA yepes
HeHTpam3oBaHHyro Oyxrantepuro MYOO agmunuctpaimu 1'O «I"opoa Bomkcky.

9. IIpaBa u 00SI32aHHOCTH CTOPOH.

9.1. YupexneHue UMeeT Mpaso:

9.1.1. TlpuBnekarb K paboOT€ MO OKA3aHHUIO T[UIATHBIX JOMOJHUTEIBHBIX
00pa30BaTENbHBIX YCIYT CIEHUAATUCTOB MO CBOEMY YCMOTPEHHMIO,

9.1.2. PacxomoBarh TIOJIYYEHHBIE CPEACTBA COIMIACHO YTBEP)KACHHOM CMETe
JOXO0JIOB M PacXo0B.

9.2. Yupexaenue 0053aHO:

9.2.1. JIo 3aKkiro4eHHs OOTOBOpa M B IMEPUOJ €ro ACHCTBUS MPEAOCTABIIATH
3aKka3uMKy JOCTOBEPHYIO HH(pOpMANU0 00 VYUPEeKIECHUU U OKa3bIBACMbIX
IUIATHBIX O0pPa30BaTEIbHBIX YCIIyrax, O0O0ECIEUMBAIOIYI0 BO3MOXHOCTD HX
PABHJILHOTO BBIOOPA,;

9.2.2. IlpenocraBuTh AJisi O3HAKOMJICHHUS IO TpeOoBanuto [loTpedurens:

a) YcraB YupeKIeHus,

0) JluueH3uo Ha OCYIIECTBICHUE OOpPA30BATEIBHONW JEATCILHOCTH W APYTHE
JOKYMEHTBI, PETJIAMEHTUPYIOLIME OPraHU3ALMI0 00pa30BaTEIbHOIO MPOLECCA,;

B) Anpec u TenedoH YUpeauTens,

r) OOpa3upl TOrOBOPOB, B TOM YHKCJIE 00 OKA3aHWMW IUIATHBIX JOMOJHUTEIBHBIX
00pa3oBaTeNbHbIX YCIYT;

9.2.3. HecTn OTBETCTBEHHOCTH 3a YKM3Hb M 3J0POBbE BOCIIMTAHHUKOB BO BpPEMS
OKa3aHWs JONOJHUTENbHBIX TUIATHBIX 00Pa30BaTENbHBIX YCIYT;

9.2.4. PazpabarbiBaTh MPOrpPaMMBbl, PEANM3YEMBIC KaK IMJIATHBIC JOMOJHHUTEIBHBIC
00pa3oBaTeNbHbIC YCIIYTH,



9.2.5. Peanin3oBarh IUIaTHBIE 00PAa30BATENBHBIE YCIYTH B CPOK, KAYECTBEHHO U B
MTOJTHOM 00BEME;

9.2.6. Cobnropark pacnycaHMe MJIATHBIX 00PA30BATENbHBIX YCAYT (HE JOMYCKATh
CpPbIBA 3aHATHI 0€3 YBAKUTEIbHBIX TPUYHH ),

9.2.7. 3aK0YUTH NOTOBOP MPHA HAJTUYMM BO3MOKHOCTH OKa3aTh 3alPALIMBACMYIO
[ToTpedutenem miaTHy0 00pPa3o0BaTENBHYIO YCIYTY.

9.2.8. YupexncHUe HE BIPABE OKA3bIBATH MPEANOYTEHUE OJTHOMY MOTPEOUTENIO
nepel JAPYruM B OTHOIIEHWUM 3aKJIKOYCHHs] JOrOBOpPa, KPOME  CIIy4acs,
PEIyCMOTPEHHBIX 3aKOHOM M HHBIMU HOPMATHBHBIMHU MTPABOBBIMM AKTAMH.

9.2.9. B cOoOTBETCTBUM € 3aKOHOAATENBLCTBOM Poccuiickoi denepanuu HECTH
OTBETCTBEHHOCTh mepea lloTpeOuTeneM 3a HEMCIONHEHHWE WM HEHAJIEKALIEe
WCIIOJTHEHUE YCIIOBUI JOTOBOpA, HECOOMIOACHHUE TPEOOBAHUMN, MPEABIBISIEMBIX K
OKA3aHHUIO YCIIYT.

9.3. TloTpeOuTenp NaTHBIX AOTOJHUTENBHBIX OOPA30BATENLHBIX YCIYT WUMEET
PaBso:

9.3.1. O3HaKOMUTBCS € YCTABOM, JTMLUEH3UEH YUPEKICHNUS,

9.3.2. TpeboBaTh MPEAOCTABIICHUS YCIIYT HAMJIEKAIIETO KAa4eCTRA;

9.3.3. BHOCUTH NPEIJIOKECHHUS MO M3MCHCHUIO YCJIOBUM JOTOBOpPA HA OKAa3aHUE
TUTATHBIX 00PA30BATENbHBIX YCAYT A0 €r0 MOANUCAHHUS,

9.3.4. BoiOpartsb ycayry.

9.4. TloTpeOuTENL MIATHBIX AOMOJHHUTEIBHBIX 00pPA30BATEIbHBIX YCIYT 00s3aH:
9.4.1. O0ecneuynTh MOCEMIEHUE BOCMTAHHUKOM BCEX 3aHSATUI B PaMKax IUIATHOM
00pa3oBaTeNbHOM yCIyTH,

9.42. llpenynpeaurb MCHOJHUTENS O MPOMYCKE 3aHATHA B paMKax IJIATHOM
00pa3oBaTeNbHOM YCIYTH O YBAKUTEIBLHON MPUUMHE;

9.4.3. Ilpenynpemuts HCHOmHUTENS O HAMEPEHUM NPEKPATUTH MOCEIICHUE
3aHATHI B paMKax IUIATHOH OO0pa3oBaTeNbHONW YCIAYTH 3a JBE HEACIH J0
NPEKpaLICHHS,

9.4.4. Onnarute OKa3bIBACMBIE TUIATHBIE 0O0OPA30BATENBHBIC YCIYTH B MOPSIJIKE U B
CPOKH, YKA3aHHBIE B IOTOBOPE.

9.4.5. BBINONHATE YCI0BUS JOTOBOPA;

9.5. IlpeTen3uu u cnopel, BO3HUKaroMmMe Mexay [lotpeburenem u McnonHutenem,
Pa3peIaTes Mo COrMAEHU0 CTOPOH MM B CYACOHOM MOPSIIKE B COOTBETCTBHA
¢ 3aKoHOAATeNBCTBOM Poccniickoit denepanuu.

10. OTBEeTCTBEHHOCTH CTOPOH.



3a HEUCNOJHEHHE MO0 HEHAIJICKAIIEE MCIOMHEHUE 00S3aTeNbCTB MO JOTOBOPY
Yupexxneane wu lloTpeOUTENs HECYT OTBETCTBEHHOCTh, NPELYCMOTPEHHYIO
JOTOBOPOM M 3aKOHOIATENILCTBOM Poccuiickoit denepariu.

11. KoHTpO/BH IpEea0oCTABICHUS IJIATHBIX 00Pa30BaATEIbHBIX YCJIYT.

KoHTpOnbp 32 BBIMOJHEHWEM HACTOALLETO IIOJMOKEHWS B INpEAenax CBOEH
KOMIIETEHIIMA OCYECTBISIOT. - MYOO ammunuctpanuu 'O «I'opoa Bomxkck» -
YHOJIHOMOYEHHBIE TOCYAAPCTBEHHBIC OpraHbl U opranu3anuu. - [lorpedurenu B
pamMKax JOTOBOPHBIX OTHOLICHHWH. - Yupemurens — Aagmunuctpauus ['O «l'opon
Bomxkck»



